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When users find the answers they are looking for, t he investment in technical
documentation gets a chance to pay off. In large vo lumes of technical information,
just finding the answer can be half the battle. Mic rosoft found that users of its
intranet were spending an average of 2.5 hours per day online - 50% of that being

searching®.

This article was written as part of an experimental online workshop with the
MITWA (Mentors, Indexers, Technical Writers & Assoc iates) discussion group
(http://groups.yahoo.com/group/MITWA/). The article retains the workshop
format including learning assignments.

_navigation S0k el qnline search rezel ity accompliﬂow appropriate are the index terms for the audienc
in order to be déctive user interfacediVe take relevance, clarityaccuracy?

established principles from back-of-the book index@and
extend them into the online world. How do usersigout
finding answersWhat helps or hinders their searttiAat
strategies will bring your users to the gold atehd of the
rainbow?

I n this interactive workshop, we examine what ind;exeLesson 1: Index Terms

Relevance Do the terms or concepts make a
difference to the reader? Is this a term that someone
would look up?

Clarity : Are terms unambiguous? Do the terms
have alternative meanings? Could the terms have
different meanings or implications depending upon
the context?

The workshop is composed of five lessons:
IndexTerms

Depth of Indexing

Independence of Subheadings
Gathering Referenc@®gether

X X Accuracy: When the reader follows the reference
Multiple Access Points y

to the text, will the reader be happy with what he
or she finds? Does the index heading truly reflect
what the text is?
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! Rosenfeld, Louis and Morville, Peter. 200#ormation Architecture
for the World Wide We{2nd edition). O'Reilly. p. 384.
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Example 1.1The New North American
Trout Fishing

www.knowgenesis.net/ journal

Chapter 4. Categorized List of HOWTOs

The terms employed in the index Tthe New North  Table of Contents
American Tout Fishirg reflect terminology used by anglers 41. The Linx O3

for topics they would find of interest:

brook trout

bucktail fly

canoes

creeks

curve casting

cutthroat trout

dams

double surgeon’s knot

fly casting

Habitat Quality Index
hats

history of fly fishing
leaders

Quill Gordon, fly pattern
multiple-fly casts

scud, fly pattern

South Platte River, Colorado
social interactions of trout
spawning trout

sulphur mayflies

Taper, principles of
taxonomy and classification
temperature

tippet dispenser

women, fly fishing and
Zug Bug fly pattern

Note that many of the terms, such as “doublgeons
knot”, “Quill Gordon” and “tippet dispenser” woulikely

be known only to serious anglers. Other terms agh
“canoes”, “dams” and “temperature” would be fanilia
the general publicThus you need to know your audience
and the subject matten order to select terminology that
the readers would look up in the index. Often tha@i@nce
may be broader than you might initially think—sayweed
to include terminology that meets the needs ofreetyaof
readers.

411, Getting Started

41.2. Swtching from Other Operating Systems
413, Distrbutiong

414, Installation
4135, Femel
4.16. Boot Loaders and Booting the 05

41.7. Paralle] Processing

4128, Partitions and Filesystems
410 RAID

4.1.10. Printing
4111 Slell

4112, Using Linux

42, System Administration and Confimation

421, Configuration / Installation
422, Benchmarking

423 Clusterimg

424, Backup

425, Recovery

4186, Secwnty

4 3. Hardware

431, General

432, Platfonns

433 Video Cards

434 CPUs | Avchitectures

435 CD-ROM /DVD-ROM Ditves

436, Optical Disks
437, Feyboad and Console
43 3. Digital Cameras

439, Graphic Teblets
4310, Dighettes

4311, Hard Disks
4312, Jaz and ZIP Digves
4313 Mice

4314 Modems

4315, Printers [ Scanmers
4316, Routers

4317 5C50

4318 Serial Ports
4319 Sound Cards
43.20. Tape Duves
4321 Touchscreens
4322, UPS

terms, such as "Window System" require only a basic

Example 1.2: Linux Documentation Project Linux/Unix background.

(LDP)

LDP organizes its HOWD's into categorieghttp://

Example 1.3: The American Prospect archive

The American Prospecthttp://www.prospect.org/web/

www.tldp.org/HOWTO/HOWTO-INDEX/ index.ww) is a magazine about political and soisislies.

categories.html)

The audience would range from newbies t

experienced hackers. Note that the terminology Rgge.

simple enough for newbies to understand while §peci
enough to allow experienced Linux users to focus

Its archive demonstrates how titles can act asxnde
headings. Let us look at the archive for the tdpidan
gnd Rural Issues’ (http://www.prospect.org/web/

ww?name=View+Subject&section=root&id=94).

Assignment 1: Identify Terms

on their area of interest. Some terms such asgBid  Find terms used in printed material (books or
require specific computer knowledge while somemthgocumentation), online help or web sites. Discass well
they work in terms of relevancy, clarity and accyra
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. 1 cheese and MAO inhibitors
Lesson 2: Depth of Indexmg dates and MAO inhibitors

The amount of detail we break topics into represdme garlic

depth of indexingThe greater the depth of indexing, the 3nd heart disease
greater will be the number of entries in the index-and thepesity

greater the ébrt required to create the indéys a document  onion

designer you need to decide what level of detail is potassium aid
appropriate to the needs of your audiefdenk in terms  salt and sodium
of tasks your users are performing or problems they aréroke

solving (for example, balancing accounts, designin

buildings, or composing music) affeine

diarrhea and
] . headache
= obje_cts worked Wlth (for exgmple, ledgers, gng hyperactivity
architectural drawings, or musical scores) intolerance
- concepts (for example, accounting principles,migraines
perspective, or musical theory) and mood disorders
- reference information (for example, tax laws, palpitations
building codes, or rhythm patterns) schizophrenia
soft drinks
Example 2.1: Foods that harm, foods that tea
heal thyroid p_roblems
underweight

Foods that harm, foods that heassists consumers in-
getting greater benefit from the food they eat and avopPetes

any possible dangers. The index provides headiogs filrggg'alr::’:jfners
different types of foods, medical conditions, and particular P

. carbohydrates
food nutrients or other components. and cystic fibrosis
blood pressure epilepsy

antidepressants and MAO inhibitors and eye disorders
beans and MAO inhibitors fiber
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